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PREFACE TO THE
“Guide to Health and Human Services--
Greene and Lenoir Counties”

This Family Resources Booklet for Lenoir and Greene Counties was prepared by Greene Lamp,
Inc., through the Family Ties project funded by the Partnership for Children in Lenoir & Greene
Counties. The Resource Guide from the Greene Lamp Head Start Program was revised to
provide resources to the community for the Domestic Violence and Homelessness Workshop,
titled “Navigating Through Domestic Violence and Homelessness”.
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CHILD CARE

Aaron’s Playground

908 S.E. Second Street
Snow Hill, NC 28580

(252) 747-8087

Bethel Free Will Baptist Church

Bethel Christian Day Care

1936 Banks School Road
Kinston, NC 28504

(252) 522-4636
Typical day care with Christian training.
2-5 years of age

Greene County Family Literacy Program

602 West Harper Street
Snow Hill, NC 28580

(252) 747-4300

Serves individuals who do not have a high school diploma or lack sufficient math/
reading skills to function in society and have a child 2-3 years old and live in the Greene
County school area. Provides instructional programs to parents, trains parents to support
education growth in their children, and prepares children for regular school. Both parent
and child must participate.

Greene Lamp, Inc.

Head Start

309 Summit Avenue
Kinston, NC 28501

(252) 523-7770 or (252) 527-5252
Offers a comprehensive child development full-day program for economically
disadvantaged three- and four- year-old children. A variety of service are offered

to children and their families under program guidelines.

Greene and Lenoir County residents



Child Care (cont.)

Agency:
Program:
Address:

Phone:

Description:

Eligibility:

Adgency:
Address:

Phone:

Description:

Eligibility:
Agency:

Program:

Address:

Phone:

Program:
Address:

Phone:

Description:

Eligibility:
Program

Agency:
Address:

Phone:

Kinston Child Care
Child Care Center

710 Rosanne Drive
Kinston, NC 28501

(252) 523-2664

A developmental learning program that provides field trips to the movies, the bowling,
alley, the skating rink, and a summer program only for children that is in school.

6 weeks old -12 years of age

Little Footprints Child Care

700 Stadium Drive
Kinston, NC 28501

(252) 522-4024
Provides transportation, learning programs, and activities before and after school.

Infants through 12; serves first, second, and third shifts.

Partnership for Children in Lenoir Greene Counties

Child Care Resource and Referral

1108-B Kingold Boulevard
Snow Hill, NC 28580

(252) 747-3331; toll-free—1-888-526-7476

Child Care Resource and Referral

1465 Hwy. 258N
Kinston, NC 28504

(252) 939-1200; toll-free—1-888-526-7476

Child Care Resource and Referral is a service that brings parents, child care providers,
businesses, and community planners together to improve the quality, affordability, and
availability of childcare.

Parents, child care providers, and the community

Subsidized Child Care Program

Lenoir County DSS
130 West King Street, Box 6
Kinston, NC 28502

(252) 559-6400
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Greene County DSS
227 Kingold Boulevard, Suite B
Snow Hill, NC 28580

(252) 747-5932

Assists parents in their search for affordable, quality child care arrangements, to
assist them in paying for the most of childcare based upon the families’ income
and size. Families will pay a fee to the childcare provider, and DSS will pick up
the cost of the care.

0-12 years of age

Tender Love Childcare

896 Highway 258N
Snow Hill, NC 28580

(252) 747-9955
Offers a comprehensive child care program over two shifts.

0 — 12 years of age

CLOTHING

Salvation Army

Family Welfare Assistance Program

2110 North Queen Street, Box 992
Kinston, NC 28502

(252) 523-5175

Provides help for all emergency needs such as food, rent, electricity, medication,

furniture, clothing, medical equipment, transportation, and many other human needs.

All men, women, and children who fall under the emergency assistance program.

COUNSELING

Adult Protective Services

Lenoir County DSS

130 West King Street, Box 6
Kinston, NC 28502

(252) 559-6400



Counseling (con’t)
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Greene County DSS

227 Kingold Boulevard, Suite B
Snow Hill, NC 28580
(252) 747-5932

Provides counseling, case management, and assessment.
Adults alleged to be abused, neglected, or exploited.

Carolina Pregnancy Center

1012 Charles Boulevard
Greenville, NC 27858

(252) 757-0003

Provides pregnancy tests, maternity clothes, counseling. All services are provided free of
charge.

Consumer Credit Counseling Service of Eastern Carolina

Consumer Credit Counseling and Consumer Education

327 North Queen Street, Suite 107
Kinston, NC 28501

(252) 522-8004; toll-free—1-866-522-6792; www.cccsfayetteville.org

Provides financial management, credit counseling, housing counseling, financial
education, credit advocacy, senior financial counseling, and child financial
understanding.

Counseling - 18 years of age and older; consumer education - 12 years of age and older

Dixon Social Interactive Services

1202 W. Vernon Ave
Kinston, NC 28501

(252) 208-0125

Provides therapeutic interventions to assist the consumer with adjusting and coping with
the behavioral expectations of society.

Eastern Pregnancy Care Center

2906 N. Heritage Street
Kinston, NC 28501

(252) 523-9516



Counseling (cont.)
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Description:
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Address:

Phone:
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Phone:
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Agency:

Address:
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Provides pregnancy tests, maternity clothes, baby clothes, counseling for pregnancy
options, and referral to maternity homes. All services are free and confidential.

Eastpointe Human Services

2901 North Herritage Street
Kinston, NC 28501

toll-free—1-800-913-6109

Provides screenings for mental health services, developmental disabilities, and substance

abuse for individuals, groups, families, and refers same to appropriate providers.

Greene County Department of Social Services

227 Kingold Boulevard, Suite B
Snow Hill, NC 28580

(252) 747-5932

Provides counseling in areas of adoption, family planning, living with a disability,
childcare, employment, and training.

Greene Lamp, Inc.

309 Summit Avenue
Kinston, NC 28501

(252) 523-7770

Provides counseling services in the areas of employment, education, budgeting, and
housing.

Lenoir County Department of Social Services

130 W. King Street
Kinston, NC, 28501

(252) 559-6400

Provides counseling in areas of adoption, family planning, living with a disability,
childcare, employment, and training.

Port Human Services

2901 N. Herritage Street # B
Kinston, NC 28501

(252) 233-2383

Provides counseling for substance abuse/use and counseling services for
behavioral difficulties.
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Student Health Services (Greene Central High School)

140 School Drive
Snow Hill, NC 28580

(252) 747-5841

DISABILITY SERVICES

Adult Developmental Activity Program (Neuse Enterprises, Inc.)

3800 Commerce Drive
Kinston, NC 28504

(252) 523-0817

Offers adult developmental activities with compensatory education classes, vocational
training through contracted work with local businesses, job placement/training, enclaves,
social groups, and referrals/recommendations.

16 years and older

Adult Case Management (Greene County DSS)

227 Kingold Boulevard, Suite B
Snow Hill, NC 28580

(252) 747-5932

Provides counseling, case management, and monitoring.
Disabled and elderly adults

Adult Case Management (Lenoir County DSS)

130 West King Street, Box 6
Kinston, NC 28502

(252) 559-6400

Provides counseling, case management, and monitoring.
Disabled and elderly adults
Aid To The Disabled (Social Security Administration)

701 North Queen Street
Kinston, NC 28501

1-800-772-1213 or 1-866-593-5671

Makes monetary payments to individuals who are classified as disabled. To receive
disability income, a person must not have been able to perform work for twelve months.
(Working must pose a health threat).
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Disability Services (cont/)
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Phone:
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A disabled person who is unable to work.
Arc
NC Lifeguardianship

2200 Tanglewood Drive
Kinston, NC 28504

(252) 523-7005

Provides information and referrals, summer activity program, and community
interaction for individuals who are developmentally disabled or mentally retarded. Only
when other alternatives have been pursed and are found not to be appropriate.

Autism Society of North Carolina

1-800-442-2762

Baptist Children’s Homes of NC

Kennedy Home
2557 Cedar Dell Lane
Kinston, NC 28504

(252) 522-0811

Residential services; emergency care; peer treatment and long-term care; peer problem-
solving; on-campus school; adventure-based indoor and outdoor recreation and group
building activities such as camping, hiking, canoeing, fishing, and work projects.

Adolescents and pre-adolescents
Camp Dogwood For The Blind

7050 Camp Dogwood Drive
P.O. Box 39
Sherrills Ford, NC 28673

toll-free—1-800-662-7401 x229

Offers summer camp for the physically handicapped. Camp is available on the
weekends throughout the year to the blind and the Lions Club.

Must be blind or visually impaired and able to dress, bathe, feed oneself, and toilet
independently. Alternatively, they may bring a caregiver to help them. Individuals with
multiple handicaps are accepted.



Disability Services (cont/)
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Address:

Phone:
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Address:
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Address:
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Description:
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Agency:
Address:
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Children’s Developmental Services Agency (for children residing in Greene
County)

Irons Building, ECU Campus
Oglesby Drive off Charles Boulevard
Greenville, NC 28562

(252) 737-1177; toll-free—1-866-332-0342

Evaluates children from birth-3 years of age suspected or having cognitive
developmental disabilities by conducting a thorough multi-discipline study of his
difficulty, and with this knowledge, aids in his training and life planning.

Children who have a condition, physical or mental, that has produced cognitive
Developmental disabilities in their growth or a condition that potentially results in
cognitive developmental disabilities.

Children’s Developmental Services Agency (for children residing in Lenoir County)

2842 Neuse Boulevard
New Bern, NC 28562

(252) 514-4770; toll-free—1-866-543-7662

Evaluates the exceptional child by conducting a thorough multi-discipline study of his
difficulty, and with this knowledge, aids in his training and life planning.

Children aged 0-3 with certain levels of developmental delay or established conditions,
and their families, are eligible for the ITP. No family is denied services because of the
inability to pay..

Community Alternatives Program for Disabled Adults (CAP/DA)

Greene County Department of Social Services

227 Kingold Boulevard, Suite B
Snow Hill, NC 28580

(252) 747-5932

Provides alternatives to nursing facility and institutional care, including adult day health
care, CAP/DA waiver supplies, home mobility aids, preparation and delivery of meals,
respite care, and telephone alert.

Any Greene County resident (18 years or older) at risk of being placed in a nursing
facility, or living in a nursing facility and desiring to return to a private residence. Also,
must be Medicaid eligible.

Continuum Home Health and Hospice

704 Plaza Boulevard, Suite M
Kinston, NC 28501

(252) 527-3786



Disability Services (cont/)

Description:

Agency:
Address:

Phone:
Director:
Eligibility:

Hours:

Description:

Agency:

Program:
Address:

Phone:

Description:

Eligibility:

Agency:
Phone:

Program:
Address:

Phone:

Description:

Eligibility:

Provides home care for terminally ill patients, children who have lost a loved one, and
children who are crippled. Also provides individual preparation in the patient’s home.
Hospice only.

Day Break

517 North Queen Street
Kinston, NC 28501

(252) 527-6882

Cora Mattocks

non under the age 0f18 years old.
Mon. — Fri., 7:00 a.m. — 4:30 p.m

Serves the needs of physically, cognitively, and/or socially impaired members of the
community.

Department of Psychiatry of the School of Medicine
at the University of North Carolina at Chapel Hill
TEACCH

Greenville TEACCH Center
108-D West Firetower Rd.
Winterville, NC 28590

(252) 830-3300

The nation’s first statewide program for the treatment of children with autism and similar
developmental disorders. The primary aim of the TEACCH program is to prevent
unnecessary institutionalization by helping to prepare autistic people to live or work more
effectively at school and in the community. Services provided include diagnosis and
assessment; individualized treatment; training for professionals and parents; and
consultation to classrooms, school systems, preschools, day centers, and parent groups.

Any person with a severe delay or deviancy in communication, social, or emotional
development.

Epilepsy Association of North Carolina
1-800-451-0694

Equipment Provision (Easter Seals)

5171 Glenwood Drive
Raleigh, NC 27612-3266

1-800-662-7119 x8606

Provides durable medical equipment to people with disabilities who cannot afford the
items they need.

Low-income individuals with a disability who lives in North Carolina. Individual who
lives independently and do not have other insurance that will pay.
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Disability Services (cont)

Agency:
Phone:

Agency:
Address:

Phone:
Address:

Phone:
Address:

Phone:

Description:

Eligibility:

Agency:
Address:

Phone:

Description:

Agency:
Address:

Phone:

Description:

Agency:
Address:

Phone:

Description:

Disability Rights
1-800-821-6922
Home Health Services (Easter Seals)

5171 Glenwood Drive
Raleigh, NC 27612-3266

1-800-662-7119 x8606

600 Lynndale Court
Greenville, NC 27858

(252) 353-5311
2801 Neuse Boulevard
New Bern, NC 28560
(252) 636-6007

Provides coordinated skilled and clinical services to sick and disabled persons in their
homes. Services include nursing, home health aide services, physical therapy,
occupational therapy, speech therapy, and medical social services.

Easter Seals provides services to people with disabilities in all of North Carolina’s 100
counties.
Hospice Services—Community Homecare & Hospice

701 Doctor’s Drive
Kinston, NC 28501

(252) 527-2201

Provides home care for terminally ill patients, children who have lost a loved one, and
children who are crippled. Also provides individual preparation in the patient’s home.

Children’s Home Society

710-B Cromwell
Greenville, NC 27858

P.O. Box 3155
Greenville, NC 27836

(252) 756-9939

Serving individuals who are mentally, emotionally, and behaviorally disabled,
aggressive, physically challenged, or hearing/visually impaired. Provides Foster Family
Care, Social Services to families, and adoption.

Lions Industries for the Blind, Inc.

4126 Berkley Avenue
Kinston, NC 28504

(252) 523-1019

Employment of blind and visually-impaired persons to produce quality products and
deliver on time to the federal government and the private sector.
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Disability Services (cont)

Eligibility:
Program:
Address:
Phone:

Address:

Phone:

Description:

Eligibility:
Agency:

Address:

Phone:

Description:

Program:
Address:

Phone:

Description:

Eligibility:

Program:
Address:

Phone:

Description:

Eligibility:

18 years and older

Medical Transportation

Lenoir County DSS
130 West King Street, Box 6
Kinston, NC 28501

(252) 559-6400

Greene County DSS
227 Kingold Boulevard, Suite B
Snow Hill, NC 28580

(252) 747-5932
Arranges and pays for transportation to medical facilities.
For individuals who are a Medicaid recipient.

North Carolina Department of Human Resources
Division of Vocational Rehabilitation

1003-B Hardee Road
Kinston, NC 28504

(252) 522-5482

Serves clients 16 and older who are physically or mentally handicapped. Provides for
medical evaluations; training; physical restoration; employment counseling; special
equipment; and transportation according to policy.

Sheltered Workshop (Neuse Enterprise, Inc.)

3800 Commerce Drive
Kinston, NC 28501

(252) 523-0817

Offers job coach services, vocational training, and classrooms that offer community
living skills.

Disabled adults 18 years and older. Also accepts Greene County residents, that they
provide own transportation.

Summer Therapy (Easter Seals)

5171 Glenwood Drive
Raleigh, NC 27612

1-800-662-7119

Provides speech and physical therapy clinics for school-aged children to continue the
therapy they receive during the school year.

Anyone with or without a disability who lives in North Carolina.
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Program:

Address:

Phone:

Description:

Eligibility:
Program:

Address:

Phone:

Description:

Agency:
Address:

Phone:

Description:

Eligibility:
Program:
Address:

Phone:

Description:

Eligibility:

EDUCATION

Disaster Service (Red Cross)

Lenoir County Chapter
1500 North Queen Street
Kinston, NC 28501

(252) 523-4528

Provides safety and CPR training, swimming lessons, and emergency shelter for victims
of disaster.

10 years and older
The Harvest Connection Disaster Relief Center

2600 W. Vernon Ave.
Kinston, NC 28501

252-526-9908

Provides food, clothing to the one that had disaster to their homes from storms. Tuesday,
Tuesday and Thursday ONLY 9:30 a.m. —11:30 am 1:30pm -3:30 pm

Greene County Public Schools

301 Kingold Boulevard
Snow Hill, NC 28580

(252) 747-3425
Provides public education services for kindergarten through 12th grade.
General public - school-aged children ages 5-21 years

Greene Lamp, Inc.

309 Summit Avenue
Kinston, NC 28501

(252) 523-7770

Provides service to economically disadvantaged, ages 18+ for job-related training and
limited job placement. Limited assistance toward transportation, childcare, etc., during
training.

Greene and Lenoir County residents
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Education (con’t)

Program:

Phone:

Description:

Eligibility:

Agency:

Phone:

Description:

Program:

Address:

Phone:

Description:

Agency:
Program:

Address:

Phone:

Description:

Eligibility:

Human Resource Development (LCC)
(252) 527-6223 x706

Training for unemployed and underemployed through classes, workshops, and literacy
programs.

16 years and older

Job Link Career Center (Greene County)
818 Hwy. 91
Snow Hill, NC 28580

(252) 747-5689

The JobLink Career Center is a user-friendly facility that provides job/training seekers
with job listings, job placement information, career information and guidance, career
assessment, school-to-work connections, resume preparation, training information, and
information on upgrading skills. Core services for employers include employee
recruitment assistance, access to labor market information, information on hiring
incentives, and training information. Assist with job searches and provide assessment to
see if applicant’s qualify for WIA program.

JobLink Career Center (Lenoir County)

P.O. Box 188
Kinston, NC 28502

(252) 527-7320

The JobLink Career Center is a user-friendly facility that provides job/training seekers
with job listings, job placement information, career information and guidance, career
assessment, school-to-work connections, resume preparation, training information, and
information on upgrading skills. Core services for employers include employee
recruitment assistance, access to labor market information, information on hiring
incentives, and training information.

Lenoir Community College
Greene County Unit

818 Highway 91
Snow Hill, NC 28580

(252) 747-3434

Provides elementary level education for adults with emphasis on communication and
computational skills such as reading, writing, speaking, listening, and arithmetic.
Program enables students to develop self-assurance and individual pride. GED program.

15 years and older
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Education (cont.)

Program:
Address:

(Mailing)
(Physical)
Phone:

(Physical)

Phone:

Description:

Agency:
Address:

Phone:

Description:

Agency:
Program:
Phone:

Description:

Eligibility:

Agency:
Address:

Phone:

Description:

Partnership for Children in Lenoir and Greene County

P.O. Box 6490
Kinston, NC 28501

1465 Highway 258 N.
Kinston, NC 28504 (Kinston Site)

(252) 526-5000
(888) 526-7476 (toll-free)

1108-B Kingold Boulevard
Snow Hill, NC 28580 (Snow Hill Site)

(252) 747-3331

Child care referrals to parents, parenting workshops, resource library, recruitment
and assistance for new child care providers, and technical assistance to parents
and providers.

Lenoir County Public Schools

2017 W. Vernon Avenue
Kinston, NC 28502

(252) 527-1109

Provides public instruction for Lenoir County residents ages 5-21 years, grades
kindergarten through 12th.

National Down Syndrome Society
Scholar Award Program
1-800-221-4602

Awards scholarships to people with Down Syndrome going to college or a post-
secondary school after high school.

North Carolina Cooperative Extension Services - Greene County

229 Kingold Boulevard, Suite E
Snow Hill, NC 28580

(252) 747-5831 or (252) 747-7292

Shenile Ford, Director ; Roy
Thaggard, Family and Consumer Science Educator

Supported by three levels of government and affiliated with NC State University
in Raleigh and NC A&T University in Greensboro, North Carolina Cooperative
Extension Services provide a broad range of educational programs that provide
assistance in agriculture, home economics, community and rural development,
4-H, and youth.
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Education (cont.)

Agency:

Address:

Phone:

Description:

Eligibility:

Program:

Phone:

Phone:

Description:

Agency:

Address:

Phone:

Description:

Family & Consumer Sciences— Lenoir County

1791 Hwy. 11/55
Kinston, NC 28504

(252) 527-2191

Gives Lenoir County residents an educational opportunity to participate in home
economics programs that are structured to improve the living standards of the county.
Services include housing, leadership development, family resource management,
clothing, human development, aging, safety, food and nutrition, and expanded food and
nutrition educational programs.

Lenoir County residents

Parents As Teachers (PAT) (Greene County)
Partnership for Children in Lenoir & Greene Counties

747-3331

Parents As Teachers (PAT) (Lenoir County)
North Carolina Cooperative Extension Services — Lenoir County

527-2191

The Parents As Teachers program is a home-based early intervention program for parents
of children who are ages 0-5. The focus of this program is four developmental stages
that are: language, intellectual, social-emotional, and fine and gross motor skills. The
goal of the PAT program is to prepare parents to become their child’s first teacher by
laying a foundation for their child’s future success in school. Also, have bi-lingual
program.

Young Women’s Outreach

119 E. Blount Street
Kinston, NC 28501

(252) 527-7844

Provides guidance and education for young teens in area of education, parenting, and
making appropriate choices.
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Agency:

Address:

Phone:

Description:

Eligibility:

Program:

Address:

Phone:

Description:

Eligibility:
Program:

Address:

Phone:

Description:

Program:

Address:

Phone:

Description:

Eligibility:

ELDERLY
Greene County Senior Citizens Center

104 Greenridge Road
Snow Hill, NC 28580

(252) 747-5436
Offers Meals on Wheels, nutrition and health education, and classes through LCC.

55 years and older

Hot Meals for the Elderly (Greene County Council on Aging)

104 Greenridge Road
Snow Hill, NC 28580

(252) 747-5436

Provides a nutritious noon meal and informational programs.
Greene County residents 60 years and older

Lenoir County Council on Aging, Inc.

112 East Blount Street
Kinston, NC 28501

(252) 527-1549

Provides a broad range of services, activities, and classes designed to assist senior
citizens. Some services include congregate nutrition, home-delivered meals, in-home
aide, legal aide, medical transportation, support groups, etc.

Lenoir/Greene Foster Grandparent Program

2915 W. Vernon Avenue
Kinston, NC 28504

(252) 208-3790 or (252) 208-3786
Part-time senior employment.

Individuals must be 55 years or older and meet federal guidelines
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Elderly (con’t)

Program:

Address:

Phone:

Description:

Eligibility:

Program:

Address:

Phone:

Description:

Eligibility:
Agency:

Address:

Phone:

Description:

Agency:

Address:

Phone:

Description:

Seniors’ Health Insurance Information Program
(North Carolina Department of Insurance)

11 South Boylan Avenue
Raleigh, NC 27603

919-807-6900 or 1-800-443-9354

Provides counseling and assistance for questions and problems regarding Medicare,
Medicare Advantage, supplements, and long-term care insurance. Will provide online
training for volunteers, information seminars, or pre-retirement classes regarding these
subjects. All services are free.

Anyone on Medicare, Part-D Drug Plan, or caregivers.

EMERGENCY SERVICES

Emergency Financial Assistance (Lenoir County DSS)

130 West King Street, Box 6
Kinston, NC 28501

(252) 559-6400

Program for individuals and families who are in need of payment for rent, electricity, and
other emergency services.

Heads of households must have a child under the age 18
Greene County DSS

227 Kingold Boulevard, Suite B
Snow Hill, NC 28580

(252) 747-5932

Provides emergency assistance to those facing cut-off of utilities or gas or experiencing a
financial or food crisis.

Kinston ICOR

Six Churches Plaza
Kinston, NC 28501

(252) 522-4357
Monday - Thursday, 1:00 - 4:00 p.m. (must be in the office by 2:30 p.m.)

Supported by area churches, Kinston ICOR provides emergency assistance with electric
bills, rent, medication, food, and other necessities for needy Lenoir County residents.
Volunteer staff.
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Emergency Services (cont.)

Agency:

Address:

Phone:

Description:

Eligibility:
Program:
Phone:

Agency:

Address:

Phone:

Description:

Agency:

Address:

Phone:

Description:

Agency:

Address:

Phone:
Crisis Line;

Description:

Lenoir County Emergency Management

P.O. Box 3289 200 Rhodes Ave. (Physical Address)
Kinston, NC 28502

(252) 559-6126

Provides fire inspection, compliance with day care state fire codes, and training in
Disasters, EMS, and 911 communication.

18 years and older

Run Away Hotline
1-800-786-2929

Salvation Army

2110 North Queen Street
Kinston, NC 28501

(252) 523-5175

Emergency assistance with electric bills, rent, and medications. Clothing Store is open

Mondays from 9:00 a.m. to 5:00 p.m.
Wilson County Interfaith Services (Hope Station)

309 E. Goldsboro Street
Wilson, NC 27893

(252) 291-7278 or (252) 237-7078

Provides services to Wilson County residents only. Night shelter is open
to anyone. Provides emergency services for food, shelter, and financial assistance.

The Beacon Center

500 Nash Medical Arts Mall
Rocky Mount, NC 27804

(252) 937-8141
(252) 407-2474 or 1-888-893-8640

Provides crisis stabilization in an effort to decrease hospitalization in a state facility.

Provides direct care, support groups, and follow-up to anyone experiencing a
maturational/situational crisis.
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Agency:

Address:

Phone:

Description:

Agency:

Address:

Phone:

Description:

Agency:

Address:

Phone:

Description:

Agency:

Address:

Phone:

Description:

Program:

Agency:

Address:

Phone:

EMPLOYMENT SERVICES
Job Link Career Center

231 Hwy. 58 South
Kinston, NC 28504

(252) 527-7320

Provides recruitment assistance; clearing house for training information; connecting
employers with targeted jobs for tax credit; other hiring incentives; labor market
information search; and employee outreach.

N.C. Employment Security Commission

2100 Presbyterian Lane
Kinston, NC 28501

(252) 526-4435
Provides job search, career resources, and guidance/counseling on employment services.
Manpower

327 N. Queen Street
Kinston, NC 28501

(252) 522-8006

Provide workforce solutions, creating and delivering services that enable its clients to win
in the changing world of work.

McCain Employment Services

114 E. Gordon Street
Kinston, NC 28501

(252) 527-8367
Provides employment services.

FINANCIAL ASSISTANCE
Child Support
Lenoir County DSS

130 West King Street, Box 6
Kinston, NC 28502

(252) 559-6400
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Financial Assistance (con’t)

Agency:

Address:

Phone:

Description:

Eligibility:

Program:

Description:

Eligibility:

Agency:
Address:

Phone:

Description:

Agency:
Phone:
Program:

Address:

Phone:

Description:

Eligibility:

Greene County DSS

227 Kingold Boulevard, Suite B
Snow Hill, NC 28580

(252) 747-5932

Location of absent parents, establishment of support/paternity, enforcement, collection
of support.

Birth to age 18; to age 20, if child is still in school
Greene County DSS Work First Family Assistance

Work First Family Assistance provides financial assistance and a Medicaid card to cover
medical expenses. Child support services and day care services are provided through the
WorkFirst program. Food Stamp program provides EBT card for low-income
Households and provides food assistance.

Must meet eligibility requirements based on income of families and resources; and
composition of the families.

Greene Lamp, Inc.

309 Summit Avenue
Kinston, NC 28501

(252) 523-7770

Can provide financial assistance to those individuals who meet income guidelines in
areas of tuition, fees, textbooks, uniforms, rent, physical examinations, etc., in an effort to
increase self-sufficiency.

North Carolina Victim’s Compensation
1-800-826-6200
Work First Family Assistance (Lenoir County DSS)

130 West King Street, Box 6
Kinston, NC 28502

(252) 559-6400

Program in which pregnant women, unemployed, underemployed, deprived children, and
incapacitated parents can get cash assistance, Medicaid, and day care.

0-18 years of age, if eligible.
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Program:

Address:

Phone:

Description:

Eligibility:
Program:

Address:

Phone:

Description:

Eligibility:
Agency:

Address:

Phone:

Description:

Program:

Address:

Phone:

Description:

Eligibility:

FOOD

Food Stamps (Greene County DSS)

227 Kingold Boulevard, Suite B
Snow Hill, NC 28580

(252) 747-5932

Provide food assistance

Low-income individuals 18 years of age and up
Food Stamps (Lenoir County DSS)

130 West King Street, Box 6
Kinston, NC 28502

(252) 559-6400

Provides food assistance, provide nutrition for low-income family.
Low-income individuals 18 years of age and up

Mary’s Soup Kitchen

110 North Independence Street
Kinston, NC 28501

(252) 523-1013
Provides meals for the hungry.
Nutrition Program (Council on Aging)

108 East Blount Street
Kinston, NC 28501

(252) 527-1549

Feeds the elderly nutritional food to help in their health condition, homebound and
congregated meals.

60 years and older
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Agency:

Address:

Phone:

Description:

Agency:

Address:

Phone:

Description:

Agency:

Address:

Phone:

Description:

Agency:

Address:

Phone:

Description:

Agency:

Address:

Phone:

Description:

FOOD PANTRIES
Alpha and Omega Church

410 E. Washington Street
Kinston, NC 28501

(252) 522-9991
1* Monday each month, 11 am — 1 pm; all other times call first
The Anointed Ones Church

402 Queen Street
Grifton, NC 28530

252-524-3365
Thursday 10 am — 12 noon, Saturday 8 am — 11 am
Antioch Freewill Baptist Church

820 Lincoln Street
Kinston, NC 28501

252-527-5306
4" Saturday each month, 11:30 am
Apostolic Deliverance Church of_Christ

2505 Forest Hill Road
Kinston, NC 28501

252-527-5395
No set days. Call first will deliver to elderly, no set hours
Bibleway Church of God in Christ

529 Larkspur Road
Kinston, NC 28501

252-522-3270

1% & 15" of each month, 12 pm to 4 pm
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Food Pantries (con’t)

Agency:

Address:

Phone:

Description:

Agency:

Address:

Phone:

Description:

Agency:

Address:

Description:

Phone:
Agency:

Address:

Phone:

Description:

Agency:

Address:

Phone:

Bread of Life

605 Cannon Blvd.
Grifton, NC 28530

252-524-4041
4" Thursday of each month, 9 am — 11 am
Greater Victory Community Center

5740 Hwy. # 258 S
Snow Hill, NC 28580

252-523-1514
Referral needed. 4™ Wednesday each month, 9 am — 5 pm
The Harvest Connection Disaster Relief Center

2600 West Vernon Avenue
Kinston, NC 28504

Tues. and Thurs. at 9:30 am -11:30 am; 1:30 pm — 3:30 pm
252-526-9908
Herring Grove F.W.B. Church

4851 Hwy. 70 West
Kinston, NC 28504

252-527-0945
3" Wednesday of each month, 9 am — 11 am
Interfaith Volunteer, Inc

298 Hwy. 58 S
Snow Hill, C 28580

(252) 747-1090
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Food Pantries (con’t)
Agency: Integrity Ministries, Inc.

Address: 111 E. Caswell Street
Kinston, NC 28501

Phone: 525-523-9483
Description:  Call first for days and time—as needed
Agency: Kinston ICOR

Address: Six Churches Plaza
Kinston, NC 28504

Phone: 252-523-4357
Description:  Monday — Thursday, 1 pm — 4 pm
Agency: Salvation Army

Address: 2110 N. Queen Street
Kinston, NC 28501

Phone: 252-523-5175
Description:  8:30am—1pm; 1 pm—4 pm
Agency: St. Mark’s Freewill Baptist Church

Address: 1009 E. Bright Street (Corner of Bright & Adkin)
Kinston, NC 28501

Phone: 252-523-0871

Description:  Monday — Saturday 9 am- 1 pm; every 4™ Wednesday 9 am — 11 am

HEALTH SERVICES
Agency: American Cancer Society

1-800-227-2345

Agency: American Heart Association
Phone: 1-800-284-6601

Agency: American Kidney Fund
Phone: 1-800-638-8299
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Health Services (con’t)

Agency:
Phone:

Agency:
Address:

Phone:

Description:

Eligibility:
Agency:
Phone:
Agency:

Program:

Address:

Phone:

Description:

Agency:
Program:
Phone:

Fax:

Description:

Eligibility:

American Social Health Association
1-800-227-8922
Council on Aging

108 East Blount Street
Kinston, NC 28501

(252) 527-1549
Provides home delivered services

60 years and older

Duke Poison Control Center
1-800-222-1222
Greene County Health Care, Inc.

Student Health Services
140 School Drive

P.O. Box 658
302 North Greene Street
Snow Hill, NC 28580

(252) 747-5841

Provides primary medical care for students in grades 6-12. Services are provided by
certified physician’s assistant on campus at the high school. Age-appropriate health
issues such as nutrition, diet, personal hygiene, athletic physicals, pregnancy tests, and
injury prevention. Adolescent parenting program that supports pregnant and parenting
teens that are in school.

Greene County Health Care, Inc.
Greene County Home Health Services
(252) 747-8141 or 1-800-682-2830
(252) 747-4907

Licensed by the State of North Carolina, certified by Medicare and Medicaid programs,
Greene County Home Health Services provides services such as skilled nursing,
rehabilitation, medical supplies, medical social work, and home health aide to help
recovering disabled or chronically ill patients who need medical care and daily
assistance.

Greene County residents, sections of Lenoir County within 15 miles of Snow Hill office.
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Health Services (cont.)

Agency:
Program:

Phone:

Description:

Eligibility:
Agency:
Address:

Phone:

Description:

Agency:

Phone:

Description:

Agency
Address:

Phone:
Agency

Address:

Phone:

Description:

Agency:

Phone:

Greene County Health Check/Health Choice Coordinator
Health Check/Health Choice (done by Lenoir County)

(252)747-8126 done by Lenoir County Health Check Coordinator
Monday - Friday, 8:00 a.m. - 5:00 p.m.

A statewide program to improve Medicaid-eligible children’s access to routine health
care. Children eligible for Health Check/Health Choice can receive (FREE) health care
for: health check-ups/screenings/physicals, immunizations, sick care, hearing and vision
care, counseling, dental care, hospital care, laboratory tests, specialist care when
referred, transportation to/from Health Check/Health Choice appointments upon request,
medicines, and Women/Infants/Children Program (must quality).

Children birth to 21 years of age and Medicaid-eligible
Greene County Health Department

227 Kingold Boulevard, Suite B
Snow Hill, NC 28580

(252) 747-8181

Health clinic offering services in adult health, child health, maternal health, family
planning, environmental health, and health education. Tests for sexually transmitted
diseases, sickle cell anemia, TB; provides physical examinations and laboratory wellness
checks.

Health Information Center
1-800-336-4797
Information and referral for health topics.

Lenoir County DSS
130 West King Street, Box 6
Kinston, NC 28502

(252) 559-6400

Greene County DSS
227 Kingold Blvd., Suite B
Snow Hill, NC 28580

(252) 747-5932

Provides payments for sterilizations, prescriptions, and counseling for someone already
Receiving Medicaid can get an discount on an abortion.

HIV/AIDS Hotline
1-800-232-4636
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Health Support Services

Agency:
Address:

Phone:

Description:

Eligibility:
Program:

Address:

Phone:

Description:

Eligibility:
Program:

Address:

Phone:

Address:

Phone:

Description:

Eligibility:
Agency:
Address:

Phone:

Description:

Home, Health, and Hospice

2405 N. Heritage Street
Kinston, NC 28501

(252) 527-9561

Provides at-home individual aid to persons with handicaps and developmental
disabilities.

Infants to convalescent patients

In-Home Aid Services (Lenoir County DSS)

130 West King Street, Box 6
Kinston, NC 28502

(252) 559-6400

Provides in-home aid services consisting of personal care tasks and home management
tasks that are determined by a client representative.

Disabled elderly and disabled children
Interim Health Care (Home Care)

400 Glenwood Avenu, Suite le
Kinston, NC 28501

(252) 526-9792

805-D Western Blvd.
Greenville, NC 27834

(252) 758-7665

Provides in home care for adults and children, physical occupation, speech therapy, home
instruction and pediatric health.

Anyone needing home health care
Kinston Community Health Center

324 North Queen Street
Kinston, NC 28501

(252) 522-9800

Serves the community as a whole, with providers who specialize in pediatric care, as
well as adult health. Care includes immunizations, flu shots, well child checks, sick visit
care for adults and children, gynecological care, adult physicals, and maintenance of
chronic conditions. The center serves all ages and economic levels and provides a wide
array of services. These services are not limited to Lenoir County, but are extended to
all surrounding counties if a patient needs a Medical home. The center accepts
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Health Support Services (con’t)

Program:

Phone:

Description:

Eligibility:
Agency:
Address:

Phone:

Description:

Program:

Agency:
Address:

Phone:

Agency:
Address:

Phone:

Description:

Medicaid, Medicare, Health Choice, and all private insurance to include Cost Wise,
MedPoint, and PCP participants. For individuals without coverage, the center provides a
sliding fee scale. The center accepts patients by appointment or on a walk-in basis.

Lenoir County Health Check/Health Choice
(252) 939-1799 or (252) 939-1918

This program was developed as a statewide initiative to improve Medicaid-eligible
children’s access to preventive health services. Health Check/Health Choice participants
are eligible to receive comprehensive health care check-ups, immunizations, vision, and
hearing and dental screening services on a regular basis throughout childhood until the
age of 21. Coordinators for Health Check/Health Choice provide outreach to families
and primary care providers and make phone calls or home visits about missed screenings
or referral appointments. Coordinators also help with transportation for participants
eligible for Health Check/Health Choice.

Anyone under the age of 21 on Medicaid or Medicaid-eligible in Lenoir County.
Lenoir County Health Department

201 North McLewean Street
Kinston, NC 28501

(252) 526-4200

Health clinic offering services in adult health, child health, maternal health, family
planning, environmental health, and health education. Tests for sexually transmitted
diseases, sickle cell anemia, and TB are provided, as well as physical examinations and
laboratory wellness checks, children’s physical (Medicaid), and limited physical for
women examinations.

Medicaid

Lenoir County DSS
130 West King Street, Box 6

Kinston, NC 28501
(252) 559-6400

Greene County DSS
227 Kingold Boulevard, Suite B

Snow Hill, NC 28580
(252) 747-5932

Provides in-patient hospital care , out-patient care, physician visits, six prescriptions per
month, glasses, dental care, in-home nurse’s care, medical transportation, durable
medical equipment, therapy of all types, Medicare premiums, co-

payments and deductibles, and pregnancy-related services.
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Health Services (cont.)

Agency:
Phone:
Program:

Phone:

Description:

Agency:

Phone:

Agency:
Address:

Phone:

Description:

Agency:

Phone:

Description:

Agency:
Address:

Phone:

Description:

Program:

Phone:

Description:

Minority Health Resource Center
1-800-444-6472

Snow Hill Medical Center

(252) 747-2921

A primary care physician’s office employing physicians and mid-level practitioners to
deliver the full range of doctor’s office services including primary care, laboratory, and
radiology.

State Poison Control Center

1-800-848-6946 or 1-800-84 TOXIN
Charlotte, NC (704) 355-4000

Gentiva Home Company (formerly Tar Heel Home Health)

2111-C North Queen Street
Kinston, NC 28501

(252) 522-1458

Provides such services as CAP, durable medical equipment, internal nutrition, in-home
aids, 1V therapy, medical social worker, nursing services, occupational therapy, private
duty nursing, pediatric care, physical therapy, respiratory therapy, speech therapy, and
total parental nutrition.

Y-Me
1-800-221-2141

National hotline for breast cancer information and support.

HOUSING
Kinston Housing Authority

608 North Queen Street
Kinston, NC 28501

(252) 523-1195

Low income housing.

INFORMATION, RESOURCES, AND REFERRALS
Advocacy and Awareness (National Down Syndrome Society)
1-800-221-4602

Provides a wide variety of educational and informative materials, in print and video
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Information, Resources, and Referrals (con’t)

Agency:

Phone:

Description:

Agency:
Phone:
Description:
Eligibility:
Agency:
Phone:

Description:

Eligibility:
Program:

Address:

Phone:

Description:

Program:
Agency:

Address:

Phone:

format, for the general public to broaden educational and employment skills and give
opportunities for people with Down Syndrome and make efforts to inform

legislators and government officials about the needs and potential of this population of
Americans.

Alcohol and Drug Treatment Referrals
1-800-943-0566

Visit website for local drug and substance treatment facilities.
American Kidney Foundation

1-800-638-8299

Educates and provides financial assistance for kidney patients.
Kidney patients

American Lung Association

1-800-548-8258

Sponsors support groups, breathing problem information and education, and health fairs
(occasionally)

Anyone with breathing problems
Cancer Information Service (CIS) (Duke Comprehensive Cancer Center)

2424 Erwin Road
Hock Plaza Suite 601
Durham, NC 27705

1-800-4 CANCER or 1-888-ASK-DUKE

Through its toll-free phone service, the CIS provides accurate, up-to-date information on
cancer to patients and their families, health professionals, and the general public.

The CIS will serve as a resource for state and regional organizations by providing printed
materials and technical assistance to cancer education, media campaigns, and community
programs.

Child Abuse and Neglect:
Greene County Department of Social Services

227 Kingold Boulevard, Suite B
Snow Hill, NC 28850

(252) 747-5932
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Information, Resources, and Referrals (con’t)

Agency:

Address:

Phone:
Program:

Address:

Phone:

Description:

Agency:
Phone:
Description:
Eligibility:
Agency:
Program:
Phone:

Description:

Program:
Phone:

Description:

Agency:
Address:

Phone:

Lenoir County Department of Social Services

130 W. King Street
Kinston, NC 28501

(252) 559-6400
Friends Homeless Shelter

112 N. Independence Street
Kinston, NC 28501

(252) 522-2788

The shelter is a non-profit privately owned shelter. It is opened in the evening and
the clients will have to vacate in the morning.

Philips Remote Cardiac Services
1-800-367-0300

A cardiac event detection service
Anyone with cardiac problems
Childhelp USA

National Child Abuse Hotline
1-800-4 A CHILD or 1-800-422-4453

Provides information and referrals for child abuse reporting, makes referrals to
prevention and treatment services in the caller’s geographic area, and provides
information and suggested reading material about child abuse and parenting.

Clinical Care (National Downs Syndrome Society)
1-800-221-4602

Provides practical and usable information on clinical care concerns to the health care
community and to parents of people with Downs Syndrome. The goal is to broaden the
information and knowledge base among doctors, nurses, and other health care providers;
and also to strengthen communication between parents and medical professionals.

College Foundation, Inc.

P.O. Box 41966
Raleigh, NC 27629-1966

1-800-722-2838 or 1-866-899-CFNC
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Information, Resources, and Referrals (cont.)

Description:

Eligibility:
Agency:
Address:

Phone:

Description:

Agency:

Phone:

Description:

Eligibility:
Agency:
Address:

Phone:

Description:

Eligibility:
Agency:
Address:

Phone:

Description:

Agency:
Address:

Phone:

A student loan program for attending colleges, universities, and technical and vocational
schools. Services include educational counseling, loans for applicants, referrals, and
follow-up services.

North Carolina residents
Cystic Fibrosis Research Foundation

2620 Forrest Hills Road, Suite B
Wilson, NC 27893

(252) 291-7190, 1-800-682-6858

Offers aid for medical expenses, aid for research, family counseling, medical
supplies and equipment, educational materials, and information.

Eastern Carolina Legal Services
1-800-682-7902

Offers legal representation in areas of consumer law, employment benefits, housing,
health, community educational, and outreach.

Must meet income guidelines
Greene County Board of Elections

110 S.E. First Street
Snow Hill, NC 28580

(252) 747-5921

Registers voters and oversees the voting process.

18 years and up; and 16- and 17- olds can pre-register
Greene County Public Library

229 Kingold Boulevard
Snow Hill, NC 28580

(252) 747-3437

Provides programs and materials for international education, foreign language material
(mostly Spanish), and how to become a citizen (in Spanish).

Greene County Registrar of Deeds

P.O. Box 86
Snow Hill, NC 28580

(252) 747-3620
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Information, Resources, and Referrals (cont.)

Program:

Address:

Phone:

Description:

Eligibility:
Program:

Phone:

Description:

Agency:

Phone:

Description:

Agency:
Program:

Phone:

Agency:
Address:

Phone:

Description:

Program:

Phone:

Description:

Agency:
Address:

Phone:

Information and Referral (Lenoir County United Way)

327 N. Queen Street
Kinston, NC 28502

(252) 527-0734

Funds 17 community-based agencies in the community.

All persons in need of health and human services.

Information and Referral (National Down Syndrome Society)
1-800-221-4602

Answers the questions of parents and professionals and makes referrals to community
resources and programs that can help.

International Hearing Society
1-800-521-5247

Provides basic information about hearing loss, hearing instruments, and the hearing
instrument specialist.

Kinston Community Health Center
Health Check/Health Choice

(252) 939-1799
For more information, check Health Services

Kinston-Lenoir County Chamber of Commerce

301 North Queen Street
Kinston, NC 28501

(252) 527-1131

Provides demographic information, church listings, city directory, civic
club listings, and information on becoming an entrepreneur, sponsor events,
ribbon cutting, fund-raisings, and give out relocation package.

LaGrange Public Library (Neuse Regional Public Library)

(252) 566-3722

Provides programs, books, information, and materials to residents of the community.
Lenoir County Board of Elections

110-C South Heritage Street
Kinston, NC 28501

(252) 523-0636
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Information, Resources, and Referrals (cont.)

Description:

Eligibility:
Agency:
Address:

Phone:

Description:

Agency:
Address:

Phone:

Description:

Agency:

Address:

Phone:

Address:

Phone:

Description:

Agency:

Phone:

Description:

Program:

Address:

Phone:

Description:

Registers voters and oversees the voting process.
18 years and up, and 16- and 17- olds can pre-register
Lenoir County Registrar of Deeds

101 N. Queen Street
Kinston, NC 28501

(252) 559-6420

Provides birth certificates, marriage licenses, and death certificates, service discharges,
notaries, maps and real estate transactions, etc.

Neuse Regional Public Library

510 North Queen Street
Kinston, NC 28501

(252) 527-7066
Provides programs and materials for international education.

North Carolina Department of Human Resources Division of Vocational
Rehabilitation

1003-B Hardee Road
Kinston, NC 28501

(252) 522-5482

Greene County DSS (each Tuesday)
227 Kingold Blvd., Suite B
Snow Hill, NC 28580

(252) 747-5932
Monday through Friday, 8:30 a.m. - 4:30 p.m.

Must have a physical or mental handicap or a documented learning disability.
North Carolina Epilepsy Association

1-800-451-0694

Sponsors support groups, community outreach, library, and tapes.

Pink Hill Library (Neuse Regional Public Library)

114 West Broadway
Pink Hill, NC 28572

(252) 568-3631

Loans books and materials and provides information on schools to the resident of the
community.
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Information, Resources, and Referrals (cont.)

Agency:

Phone:

Description:

Agency:

Phone:

Description:

Agency:
Address:

Phone:

Description:

Eligibility:
Agency:
Address:

Phone:

Program:

Address:

Phone:

Description:

Eligibility:
Program:

Address:

Spina Bifida Information and Referral Spina Bifida Association
1-800-621-3141

Offers referral of people to chapters and clinics, advocacy, fund-raising for
research, and support to local chapters.

The Living Bank

1-800-528-2971

Provides education and registration for organ donors.
United States Post Office/Kinston Branch

208 East Caswell Street
Kinston, NC 28501

(252) 526-4006 or (252) 526-4016

Provides tours by request.

Sixth grade and under

United States Post Office/Snow Hill Branch

911 S.E. Second Street
Snow Hill, NC 28580

(252) 747-3413 Snow Hill
(252) 747-5024 Hookerton
(252) 747-5228 Maury

JOB SERVICES

Greene Lamp, Inc.

309 Summit Avenue
Kinston, NC 28501

(252) 523-7770

Provides service to economically disadvantaged ages 16-21 through the Workforce
Investment Act (WIA) Youth program. The program is designed to help low-income 16-
21 year old, out-of-school youth, seeking assistance in achieving academic and/or
employment success. Limited assistance toward transportation, childcare, etc., during
training.

Carteret, Craven, Duplin, Greene, Jones, Onslow, and Pamlico Counties
Interim Health Care (Home Care)

1805-D Arlington Blvd.
Greenville, NC 27834
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Job Services (cont.)

Phone:

Address:

Phone:

Description:

Agency:
Address:

Phone:

Description:

Agency:

Address:

Phone:

Description:

Agency:
Address:

Phone:

Description:

Eligibility:

(252) 758-7665

400 Glenwood Avenue
Kinston, NC 28501

(252) 526-9792 RN, LPN, CNA |, CNA 1I
RN, LPN, CAN, TCA
Job Link Career Center (Greene County)

818 Hwy. 91 North
Snow Hill, NC 28580

(252) 747-5689

The JobLink Career Center is a user-friendly facility that provides job/training seekers
with job listings, job placement information, career information and guidance, career
assessment, school-to-work connections, resume preparation, training information, and
information on upgrading skills. Core services for employers include employee
recruitment assistance, access to labor market information, information on hiring
incentives, and training information.

Job Link Career Center (Lenoir County)

P.O. Box 188
Kinston, NC 28502

Lenoir Community College
Highway 70 East and 58 South
Kinston, NC

(252) 527-7320

The JobLink Career Center is a user-friendly facility that provides job/training seekers
with job listings, job placement information, career information and guidance, career
assessment, school-to-work connections, resume preparation, training information, and
information on upgrading skills. Core services for employers include employee
recruitment assistance, access to labor market information, information on hiring
incentives, and training information.

Kelly Temporary Services

1450 E. Arlington Boulevard
Greenville, NC 27858

(252) 355-7850
Job opportunities in the following areas: clerical, light industrial

All the qualifications that you meet.
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Job Services (cont.)

Agency:
Address:

Phone:

Description:

Agency:
Address:

Phone:

Description:

Agency:
Address:

Phone:

Description:

Agency:
Address:

Phone:

Description:

Agency:
Address:

Phone:

Description:

Manpower Temporary Services

327 North Queen Street
Enterprise Building
Kinston, NC 28501

(252) 522-8006 (Kinston)
(252) 527-6314 (New Bern)

Job opportunities in light industrial and clerical employment.
McCain Employment Services

1502 East Ash Street
Goldsboro, NC 27530

(919) 735-5200

Job opportunities in the following areas: clerical, accounting, light industrial, and
technical. Provides placement testing and some job training

Mega Force

815 Hardee Road
Kinston, NC 28504

(252) 527-5820

Job opportunities in the following areas: clerical, light industrial, general labor, and
technical services.

North Carolina Employment Security Commission

2100 Presbyterian Lane
Kinston, NC 28501

(252) 526-4435

State employment agency; provides help for unemployed people by finding jobs,
conducting testing, making job referrals, and disseminating labor market information.

Resource MFG

670 Stratford Blvd.
Kinston, NC 28504

(252) 523-0665

Places manufacturing workers of all skill levels in temporary, temp to hire, and direct
hire manufacturing jobs.
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Job Services (cont.)

Program:

Address:

Phone:

Description:

Eligibility:

Agency:
Phone:

Agency:
Address:

Phone:

Description:

Agency:
Address:

Phone:

Description:

Agency:
Address:

Phone:

Description:

Telamon Corporation

231 Hwy. 58 South
Suites #126-127 Lenoir Community College
Kinston, NC 28502

252-527-7428

Provides basic core services and a wide variety of education and job training programs
that are developed for migrant and seasonal farm workers according to their needs,
interests and experience funded under the Workforce Investment Act (WIA). Programs
such as National Farmworker Jobs Program (NJWP), classroom training, ABE/GED
training, Job readiness instruction, English as a second language, Work Experience, and
On-The-Job Training.

Meet income guidelines and 50% of income come from farm work.

PREGNANCY SERVICES

Family Help Resource Line
1-800-367-2229
Baptist Children’s Homes of NC

2557 Cedar Dell Lane
Kinston, NC 28504

(252) 522-0811
Provides a group home for troubled teens..
Carolina Pregnancy Center

1012 Charles Boulevard
Greenville, NC 27858

(252) 757-0003

Provides pregnancy tests, maternity clothes, baby clothes, peer counseling, and referrals
to local agency. All services are free.

Eastern Pregnancy Care Center

2906 N. Heritage Street
Kinston, NC 28501

(252) 523-9516

Provides pregnancy tests, limited ultrasounds, maternity clothes, baby clothes,
counseling for pregnancy options, and referral to maternity homes. All services are free
and confidential.
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Pregnancy Service (Con’t)

Agency:
Address:

Phone:

Description:

Agency:

Address:

Phone:
Agency:
Address:

Phone:

Description:

Eligibility:
Agency:

Address:

Phone:

Description:

Eligibility:

Greene County Health Department

227 Kingold Boulevard, Suite B
Snow Hill, NC 28580

(252) 747-8181

Provides maternity health care, child health services, family planning, STD screening, TB
shots

Women, Infants, and Children

Lenoir County Health Department
201 North McLewean Street
Kinston, NC 28501

(252) 526-4200
Young Women’s Outreach Center

119 East Blount Street
Kinston, NC 28501

(252) 527-7844
Provides counseling and education on teen pregnancy.

Middle school children through adults
Family Care

2557 Cedar Dell Lane
Kinston, NC 28504

252-522-0811

Provides live-in Programs for single moms and their children. This program is designed
to teach life skills and help moms get back on their feet and move forward. Woman in
this program must be single. The fee for the program is $60 a month per family. The
program also provides food until the mom can afford it along with welcome basket filled
with linens, pots, pans, dishes and it is theirs to keep.

Mother must be 18 years old, no criminal background, not on any drugs, not currently in
a domestic violence situation. No age limit on children -resident on NC-
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Agency:
Address:

Phone:

Description:

Eligibility:
Agency:
Address:

Phone:

Description:

Eligibility:
Agency:
Address:

Phone:

Description:

Eligibility:
Agency:
Address:

Phone:

Description:

Program:

Address:

Phone:

RECREATION
Community Center (Salvation Army)

2110 North Queen Street
Kinston, NC 28502

(252) 523-5175

Provides after school program, summer camp, and boy’s basketball

Set based price
East Carolina Council, Boy Scouts of America

313 Boy Scout Boulevard
Kinston, NC 28501

(252) 522-1521

Provides camping and exploring activities for area cub scouts and boy scouts.
Boys first grade and up

Girl Scout Council of Coastal Carolina, Inc.

108 East Lockhaven Drive
Goldsboro, NC 27539

1-800-558-9297

Provides an informal educational program where girls learn to grow, care about

themselves and their community, and assert their individuality.
Girls kindergarten through high school
Greene County Recreation Department

106-A Hines Street
Snow Hill, NC 28580

(252) 747-2641

Provides youth ages 4-15 activities in football, softball, baseball, basketball,
and karate. Involved in Special Olympics and the Senior Games.

Kinston Community Recreation Center

324 North Queen Street
Kinston, NC 28501

(252) 522-9800
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Recreation (con’t)

Agency:

Address:

Phone;

Description:

Agency:

Address:

Phone:

Description:

Agency:

Address:

Phone:

Description:

Eligibility:
Agency:

Address:

Phone:

Description:

Woodmen Community Center

2602 W. Vernon Ave.
Kinston, NC 28504

(252)939-1330
To provide self-sustaining safe, accessible facilities and programs for the community by

enhancing quality of life through affordable involvement in recreational, civic, cultural,
educational, health, wellness, and family activities.

SHELTER
Flynn Christian Fellowship Home

611 Mitchell Street
Kinston, NC 28501

(252) 523-6621

Residential program for men providing alcohol and drug counseling, vocational
rehabilitation, court liaison services, a halfway house for alcohol and drug addicts.

Friends of the Homeless Shelter

112 N. Independence Street
Kinston, NC 28501

(252) 522-2788

Provides temporary shelter for homeless, displaced, and transient families and
individuals.

Lenoir and Greene County residents
Greene County Interfaith Volunteer Services

398 Highway 58 South, P.O. Box 1041
Snow Hill, NC 28580

(252) 747-1090
Coordinates resources of the faith community and other organizations, both locally and
outside the County, in order to assist Greene County residents without regard to race,

color, or creed that are in need as a result of a community crisis or a natural disaster.
The ultimate goal is to rebuild lives and families.
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Shelter (cont.)

Agency:
Address:

Phone:
Crisis Line;

Description:

Agency:
Address:

Phone:
Crisis Line;

Description:

Program:

Address:

Phone:

Description:

Eligibility:
Agency:
Address:

Phone:

Description:

Eligibility:

My Sister’s House

P.O. Box 7665
Rocky Mount, NC 27804-0665

(252) 462-0366
(252)459-3094 or 1-888-465-9507
Monday - Friday, 8:30 a.m. —5:00 p.m.

Crisis response 24 hours a day. Provides emergency shelter and counseling for victims
of domestic abuse or sexual assault or abuse.

New Directions

P.O. Box 8429
Greenville, NC 27835

(252) 752-1092
(252) 752-3811

Provides services to victims of domestic violence. Accepts women and children up to age

17. Provides crisis intervention, counseling, and emergency shelter. Does not accept
male children over the age of 12

Rental Assistance/Housing Program (Greene County Public Housing)

214 North Greene Street
Snow Hill, NC 28580

(252) 747-8245

Provides assistance in the development or operation of housing to lower income
groups of two or more persons related by blood, marriage, or operation of law
(including foster children) or who give evidence of a stable relationship that has
existed over a long period of time and who will live together as a single
household.

Income limitation per family size
SAFE in Lenoir County

P.O. Box 3092
Kinston, NC 28502

(252) 523-5573

Provides safe shelter for battered victims, support group for victims of domestic
violence, community educational programs to prevent domestic violence and sexual
assault, and sexual assault advocate, court advocacy, referral information, assist with
protective orders, abuse treatment program, and empowerment classes.

Domestic violence and sexual abuse victims
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Shelter (cont.)

Agency: Wilson County Interfaith Services (Hope Station)
Address: 309 E. Goldsboro Street
Wilson, NC 27893
Phone: (252) 291-7278 or (252) 237-7078
Hope Station Food Pantry
Monday - Friday, 11:00 a.m. - 12:00 p.m.
Hope Station Night Shelter
Every Evening, 8:00 p.m. - 7:00 a.m.
Other Services
Monday - Friday, 9:00 a.m. - 12:00 p.m.
Description:  Provides services to Wilson County residents only. Night shelter is open
to anyone. Provides emergency services providing food, shelter, and financial
assistance.
SUBSTANCE ABUSE
Agency: Cocaine Hotline
Phone: 1-800-521-7128
Agency: Codependents Anonymous
Phone: 1-888-444-2359
Agency: Eastpointe Human Services
Address: 2901 North Heritage Street
Kinston, NC 28501
Phone: 1-800-913-6109
Description:  Provides screenings for out-patient and in-patient detoxification services, drug education,
alcohol and drug education traffic school, halfway house for female addicts who wish to
become drug-free, preventive program for youth, and case management services.
Agency: North Carolina Alcohol and Drug Council
Phone: 1-800-688-4232
Description:  24-hour recorded information on mental health and chemical dependency.
Agency: The Beacon Center
Address: 500 Nash Medical Arts Mall
Rocky Mount, NC 27804
Phone: (252) 7937-8141
Crisis Line: (252) 407-2474 or 1-888-893-8640
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Substance Abuse (con’t)

Description:

Agency:
Address:

Phone:
Director:

Description:

Agency:
Address:

Phone:

Description:

Agency:
Address:

Phone:

Description:

Adgency:
Address:

Phone:

Description:

Eligibility:

Monday - Friday, 8:00 a.m. - 5:00 p.m., 24-hour emergency services, out-patient
detoxification, diagnostic evaluations, and individual/group/family/marriage therapy for
substance abusers and their families.

SUPPORT GROUPS

Day Break

517 North Queen Street
Kinston, NC 28501

(252) 527-6882
Cora Mattocks

Meets the third Tuesday of each month. Offers support for caregivers of participants.
Guest speakers offer topics of discussion including wellness, fitness, nutrition, financial
information, insurance, and funeral arrangements. Open forums to share problems and
concerns of caregivers relating to participants, and to develop solutions. Also, deal with
caregiver stress and burnout issues.

Family Support Network

CDSA, Irons Bldg.
Oglesby Drive, ECU Campus
Greenville, NC 27858

(252) 328-9332

A parent-to-parent support program designed to provide emotional support and resource
information for families of children with developmental, physical, or medical needs and
families who have experienced the death of a child.

Hope Ministries

1100 Hardee Road, Suite 101
Kinston, NC 28504

(252) 522-2033
Provides counseling, including marital counseling and drug addiction

Kinston Al-Anon Family Group (KAFG)

200 North Herritage Street
Kinston, NC 28501

(252) 522-9495

The Al-Anon Family Groups are a fellowship of relatives and friends of alcoholics who
share their experiences, strengths, and hopes in order to solve their common problem.
The group helps families of alcoholics by giving understanding and encouragement to
the alcoholic.

Relatives and friends of alcoholics

44



Support Groups (con’t)

Agency:
Phone:
Agency:
Phone:

Description:

Agency:
Phone:
Agency:
Phone:
Agency:

Phone:

Agency:

Phone:

Program:
Address:

Phone:

Description:

Eligibility:

Agency:
Program:

Phone:

Agency:
Address:

Phone:

Mothers Against Drunk Driving (MADD)
(919) 787-6599

North Carolina Athletic Association
1-800-451-0694

A support group that provides education schools, classroom, and preparation; community

outreach, a library, a health line.

Nursing Mothers

1-866-733-4662

Overeaters Anonymous

1-505-891-2664

Parents Against Teen Suicide and Teen Suicide Hotline

1-800-784-2433
206-461-4922
1-866-TEENLINK

North Carolina Victim Assistance Network

(919)-831-2857 or 1-800-348-5068

(Survivors of Homicide)

TRANSPORTATION

Greene County Transportation System

104 Hines Street
Snow Hill, NC 28580

(252) 747-8474

Provides transportation for clients of various local agencies participating in the
transportation system. Clients must be referred.

Should be referred from participating agency, and most will be participating in a
program offered by the sponsor.

Kinston Community Health Center
Health Check/Health Choice

(252) 939-1799
For more information, see Health Services.

Lenoir County Transit

201 East King Street
Kinston, NC 28501
(252) 523-4171
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Program:

Address:

Phone:

Description:

Eligibility:
Agency:

Address:

Phone:

Description:

YOUTH SERVICES

Adolescent Parent Prevention Program (Greene County Health Care, Inc.)

P.O. Box 658
Snow Hill, NC 28580

(252) 747-5841

Provides health care services to adolescents with a primary focus on reducing
unintended teenage pregnancy, identifying child abuse and neglect, and reducing
drug abuse. Activities include health education, peer support groups, one-on-one
counseling, and first aid.

19 years old or younger

Arts Council

400 North Queen Street
Kinston, NC 28501

(252) 527-2517

Provides art exhibits, art classes, and programs for schools, performing arts,

concerts, festivals, public arts, hub of the African-American music trail.

Program:
Agency:
Address:
Phone:
Agency:
Address:
Phone:

Description:

Eligibility:

Children’s Protective Services
Lenoir County DSS

130 West King Street, Box 6
Kinston, NC 28502

(252) 559-6210

Greene County DSS

227 Kingold Blvd., Suite B
Snow Hill, NC 28580

(252) 747-5932

Intake and investigation of reports alleging child abuse, neglect, or dependency.
Counseling, case management, and referrals to community resources.

0-18 years of age
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Youth Services (con’t)

Program:

Address:

Phone:

Description:

Provides

Eligibility:
Agency:
Program:

Phone:

Agency:
Address:

(Mailing)

Phone:

Description:

child

Agency:

Phone:

Description:

are

Eligibility:

Division of Youth Services (Department of Public Safety)

201 East King Street
Kinston, NC 28501

(252) 523-1950

Works with families whose children are under court-ordered supervision.
intake, probation, aftercare, counseling, and crisis intervention.
Delinquent and undisciplined juveniles ages 6-16 years.

Kinston Community Health Center

Health Check/Health Choice

(252) 939-1799
For more information, see Health Services

Kinston/Lenoir County One-On-One
834 Hardee Road

P.O. Box 3215
Kinston, NC 28502

(252) 527-2227

High-risk intervention program in which big brother or sister spends time with a

and becomes the child’s companion.
National Runaway Hotline Switchboard

1-800-RUN-AWAY or 1-800-786-2929

Provides a crisis intervention hotline that serves the youth who have run away or

thinking about running away, and their families

Anyone under 21 years of age
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Youth Services (cont.)

Program:

Phone:

Description:

Program:

Address:

Phone:

Description:

Eligibility:
Agency:
Program:

Address:

Phone:

Description:

Eligibility:
Program:

Address:

Phone:

Description:

Eligibility:
Program:

Address:

Phone:

News 'n Views (National Down Syndrome Society)

1-800-221-4602

National advocate for people with Down Syndrome. It is also an information and

referral line.
Partnership for Children in Lenoir & Greene Counties

1465 Highway 258 North
Kinston, NC 28504

(252) 939-1200

Future plans to fund parent-child center, Head Start expansion, model training,
quality improvement for local day care providers; child care resource and referral

0-5 years of age
Partnership for Children in Lenoir & Greene Counties
Child Care Resource and Referral

1108-B Kingold Boulevard
Snow Hill, NC 28580

(252) 747-3331; toll-free—1-888-526-7476

Child Care Resource and Referral is a service that brings parents, child care
providers, businesses, and community planners together to improve the quality,
affordability, and availability of childcare.

Parents, child care providers, and the community
Permanency Planning (Lenoir County DSS)

130 West King Street, Box 6
Kinston, NC 28502

(252) 559-6200

Ongoing counseling/treatment services to children and families when it has been
determined that a child has been abused, neglected, or dependent. Placement
services; recruitment of foster and adoptive homes.

0-18 years and older
4-H Youth Volunteers (Cooperative Extension Program)

1791 Highway 11/55
Kinston, NC 28504

(252) 527-2191
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Youth Services (cont.)

Description:  Provides special interest programs, school enrichment efforts, 4-H camp, summer
adventures, embryology, leadership workshops, team building opportunities,
animal science, photography, citizenship projects, community service and public
speaking.

*HELPFUL NUMBERS*

INFORMATION LINE FOR
HEALTH AND HUMAN SERVICES Dial 211

ELECTRIC SERVICE

CITY OF KINSTON (252)939-3282
207 East King Street
Kinston, NC 28501

CP&L (Progress Energy) Power Outages
1-800-419-6356

Customer Account Services
1-800-453-2777

PITT & GREENE ELECTRIC (252) 747-7600
1-800-622-1362
105 S.E. Second Street
Snow Hill, NC 28580

GAS SERVICE

Piedmont Natural Gas 1-800-752-7504
Kinston, NC 28501

RAND WADE OIL CO., INC. (252) 747-5040

3565 Highway 258 N.
Snow Hill, NC 28580

TELEPHONE SERVICE

CenturyLink (252) 636-1514
1910 S. Glenburnie Road
New Bern, NC 28562

(252) 321-2789
1901 Charles Blvd. Suite 1000
Greenville, NC 27858

HOSPITALS

LENOIR MEMORIAL HOSPITAL 100 Airport Road
Kinston, NC 28501

General Information Phone (252) 522-7000
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Helpful Numbers (con’t)

VIDANT HEALTH SERVICES

(formerly Pitt County Memorial hospital) University Health System of
Eastern Carolina
2100 Stantonsburg Road
Greenville, NC 27834

General Information Phone (252) 847-4100
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